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OKTA, INC. 

Okta Free Trial Service Terms and Conditions for the Free Early Access Version of Okta for AI Agents 

The free early access version of Okta for AI Agents is a Free Trial Service as defined in the most recent version of Okta’s Master 

Subscription Agreement at www.okta.com/legal (the “Agreement”). These Free Trial Service Terms and Conditions for the free early 

access version of Okta for AI Agents (these “Terms”) apply to the free early access version of Okta for AI Agents and supplement the 

applicable Free Trial Service terms in the Agreement. All capitalized terms not defined herein shall have the meaning set forth in the 

Agreement. 

1.  Definitions. 

 

1.1.  “AI Agent(s)” means an artificial intelligence system utilized by or on behalf of Customer that: (i) can execute one or more tasks 

in order to accomplish one or more defined goals with little (or no) human supervision; and (ii) is linked to an application or other 

computing resource within the Free Trial Services provided by Okta under the free early access version of Okta for AI Agents.  

 

1.2.  “Free Early Access Service” means the free, early access version of Okta for AI Agents, including any related features, 

functionalities, and Free Trial Documentation provided by Okta to Customer under these Terms for testing and evaluation purposes. 

 

2. Okta for AI Agents Free Early Access Service. The free early access version of Okta for AI agents is available for Customer to 

try, at its option, at no additional charge, for testing and evaluation purposes.  

 

3.  Customer’s Obligations.   

 

3.1.  Customer is responsible for all activities conducted under its and its Free Trial Users’ logins to the Free Early Access Service and 

its and its Free Trial Users’ compliance with the Agreement and these Terms. Customer shall use the Free Early Access Service in 

compliance with the Agreement, these Terms, Free Trial Documentation, and all applicable Laws and shall not: (i) copy, rent, sell, 

resell, sub-license, lease, distribute, pledge, assign, or otherwise transfer, or encumber rights to the Free Early Access Service, or any 

part thereof, including without limitation by using the Free Early Access Service as part of a service bureau or managed service; (ii) 

make the Free Early Access Service available to anyone other than its Free Trial Users; (v) send or store infringing or unlawful 

material in connection with the Free Early Access Service; (vi) send or store Malicious Code to the Free Early Access Service; (vii) 

attempt to gain unauthorized access to, or disrupt or otherwise interfere with the Free Early Access Service or the data contained 

therein; (viii) modify, copy or create derivative works based on the Free Trial  Service, or any portion thereof; (ix) access or use the 

Free Early Access Service for the purpose of competing with (or enabling others to compete with) Okta, including without limitation 

by building, selling, or making available a competitive product or service that includes or integrates the Free Early Access Service or 

copying its features or user interface, or to reverse engineer, decompile, or otherwise attempt to derive the source code or underlying 

structure of the Free Early Access Service or any part thereof; (x) delete, alter, add to or fail to reproduce in and on the Free Early 

Access Service the name of Okta and any copyright or other notices appearing in or on the Free Early Access Service or which may be 

required by Okta at any time. 

 

3.2.  As between the parties, Customer is fully responsible for all acts, controls, configuration, omissions and errors of its AI Agents, 

including compliance with all usage and other restrictions. Any activity conducted by or on behalf of an AI Agent is deemed activity 

of the Customer for purposes of compliance with these Terms and the Agreement. 

 

4.  Monitoring and Usage Verification. Okta may monitor Customer’s use of the Free Early Access Service. Customer shall not, 

directly or indirectly: (i) destroy, disable, corrupt, or tamper or interfere with any part of the Free Early Access Service, including any 

monitoring or reporting technology; or (ii) attempt to falsify, undercount, obscure or otherwise manipulate any calculation of 

Customer’s use of the Free Early Access Service.   
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5.  Exclusions. The free early access version of Okta for AI Agents is excluded from: (i) the Canada-Hosted Cell Add-On, the India-

Hosted Cell Add-On, the Japan-Hosted Cell Add-On, and any terms or requirements for these Cell Add-Ons shall not apply to the free 

early access version of Okta for AI Agents; (ii) any Health Insurance Portability and Accountability Act standards that may be 

applicable; and (iii) any authorization(s) not yet granted under the FedRAMP program or by the U.S. Department of Defense.  The 

free early access version of Okta for AI Agents is not available in Okta for Government Moderate, Okta for Government High, or 

Okta for US Military cells. 

 

6.  Disclaimer. The disclaimers set forth in this section are in addition to the applicable disclaimers in the Agreement. Customer 

acknowledges and understands that deploying the Free Early Access Service into any environment carries an inherent risk that may 

result in damage, data loss, service outages, security breaches, or other significant operational disruption to the Customer's 

environment. Customer confirms that Okta has disclosed such risk to the Customer, and the Customer is aware of such risk. 

Accordingly, Customer agrees to use the Free Early Access Service  at its own sole risk and agrees that Okta shall not be responsible 

or liable for any damages, losses, or costs arising out of or related to the Customer's use of the Free Early Access Service, including 

the Customer’s use of the Free Early Access Service in any production environment. 

7.  Miscellaneous. These Terms, together with the Agreement and any applicable Free Trial Documentation constitute the entire 

agreement between the parties with respect to the free early access version of Okta for AI Agents. If there is a conflict between these 

Terms and the applicable Free Trial Service terms in the Agreement, these Terms will control with respect to the use of the free early 

access version of Okta for AI Agents.  

 


